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Carematch
DATE:  25 June 2008 at the Ramada Hotel in Newcastle-under-Lyme
PARTNERS

Staffordshire Social Care Workforce Partnership (SSCWP), Stoke-on-Trent City Council, Staffordshire County Council, Skills for Care, Wider Impact and the Business Broker Project.
BACKGROUND
The Staffordshire Social Care Workforce Partnership and Wider Impact approached the business brokers to see if they could assist with the funding and delivery of a free social care and health seminar to promote Carematch.  The business brokers agreed to support financially, to promote the event to their clients, and to be present on the day to discuss with the companies the support they could provide.
OBJECTIVE
To provide a seminar which will enable employers, potential employees and representatives from key support agencies to come together to learn about Carematch, a web-based recruitment site, which aims to match employers with job seekers in the social care and health sector.  The event provided a unique opportunity to:
· Learn how Carematch works

· Obtain an understanding of the process

· Receive free registration on the site
· Find out how to fill vacancies and save money

· Meet and network with others from the social care and health sector

THE ACTIVITY

The day involved a mixture of presentations, a case study, and networking opportunities.  Councillor Lyth officially launched the Carematch site.  This was followed by a demonstration of the site and a business overview of what Carematch is and who can access it.  The afternoon session covered the agenda for social care and health integration by the Learning and Skills Council, and an employer’s perspective from the matron of Autumn House.  Delegates were then free to network with each other and visit the 10 stands located around the venue.
IMPACT

Over 130 delegates turned up on the day with 40 different businesses present from across North Staffordshire. 10 stands were manned by businesses offering training to support organisations providing free support.
CareMatch is now becoming established, with nearly 300 potential job seekers registered on the site and more employers adding their jobs each week. It has been featured in the Sentinel; and CareMatch staff are being invited to job fairs. Plans are in hand for all Jobcentre Plus and Connexions staff to be trained about CareMatch, opening up the project to 1000s of job seekers. 

QUOTES

Edwin Lewis, Wider Impact and CareMatch Project Manager says:
“The brokers’ encouragement, advice, support, financial assistance and guidance on how to market and deliver the event ensured that we targeted those traditionally ‘hard to reach’ companies and individuals. There is no doubt that your ‘email bursts’ played a significant part in ensuring we surpassed our attendance target of 100 delegates.” 
Shirley Way, the newly appointed CareMatch Business Managers says:
"The assistance of the Business Brokers with our CareMatch Launch event ensured that we received the appropriate promotion, support and guidance to make it a success.

Both during the event and since, we have been able to develop a range of working partnerships with appropriate organisations such as Job Centre Plus, Connexions, North Staffordshire University Hospital, JET for Business and the Learning and Skills Council etc.

Since the launch CareMatch has already several hundred candidates as well as a wide range of employers registering daily to offer vacancies. We have also been requested to research the development of the site to the wider community within the West Midlands initially and then nationally. We will continue to link with the Business Broker Service for their advice and guidance to develop this service."

Jayne Macfarlane Care UK says:

Since attending the launch event and registering have I have used the site several times it’s so easy to use. I have yet to employ someone from the site but I have made contact with a few people. So far I have really enjoyed using the web site and look forward to using it in the future.
Lesley Powell Autumn House says:

I really enjoyed the launch event as I could learn about CareMatch and network with loads of people within the Social Care and Health Sector. 

CareMatch will play a valuable role in support our recruitment processes. Wonderful – thank you to all.
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